[Ipukas MmHMUCTEPCTBA KYJIBTYPH POCCHMMCKOM
demepauum or 05.10.2015r. N 2515

06 yTBepXOeHMM NOKaBaTeJlel, XapaKTepus3yoIux oblyme KpUTEepuM OLEHKM KadecTBa OKaBaHUS
YyCInyT oOpraHMBaLMsIMM KyJIbLTYPEH

B coorBeTcTBMM CO CcTaThbey 36.1 3akoHa Poccurickom demepauum oT 9 okTabps 1992 r. W
3612-1 «OCHOBH 3BakoHOIaTeJIbCTBa Poccurickoy demepaumm O kyjnbType» (BemomocTu Cwesza
HAPONHHEIX IeNnyTaToB Poccurickoy demepaumm u BepxoBHOTO CoBeTa Poccurickoym denmepaumu,
1992, N 46, cT. 2615; CobpaHme 3akKoHOIaTenbCTBa Poccuiickou denmepaumm, 1999, N 26, cT.
3172; 2001, N 1, cr. 2; N 53, cr. 5030; 2002, M 52, cr. 5132; 2003, N 52, cr. 5038;
2004, W 35, cr. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cr. 21; 2008, M
30, cr. 3616; 2009, N 52 cr. 6411; 2010, N 19, cT. 2291; 2013, N 17, cr. 2030; N 27,
cr. 3477; N 40, cr. 5035; 2014, W™ 19, cr. 2307; N 30, cr. 4217; N 30, cr. 4257; W 49,
cT. 6928) mnpmKasbBaL:

1.YTBepOnTe IOKaszaTesM, xapakTepusyomue oblMe KPpUTEePpMM OLEHKM KauecTBa OKa3aHMusa yCiIyT
opTraHMB3auMsaMu KyJIbTYPH, COIJIACHO MPUIIOXEHMIO.

2. [lpu3HaATL YTPATUBLMM CUIIy NpMKa3 MMHMCTEepCTBa KyJIbTyphl Poccurickoy demepaumm OT
25.02.2015 N 288 «06 yTBepXIeHMM IIOKaszaTesiel, XapakKTepuayolux oflMe KPUTEePpUM OLeHKM
KauecTBa OKa3aHMUsa YyCJIyI' OpTaHMB3auMsaMU KyJIbTYPH» (3apeTrMCcTPpMpPpOBaH MMHUCTEPCTBOM OCTULUN
Poccumickont d®emepaumm 20 mapTra 2015 r., permcrpaumoHHEM N 36494) .

3. KOHTpOJB 3a MCIOJIHEHMEM HACTOAWErOo NpMKasa BO3JIOXKMTbE Ha INepBOTO 3aMeCTUTeJsd
MuHMCTPpa KyJIbTypel Poccuimickoy denepaumm B.B. Apucrapxosa.

MuumucTtp B.P. MemmHCKUM

IIpuyioxeHMe
K [INprKazy MMHMCTEpCTBa KyJbTYpPHE Poccumickonu denepalum
oT « » 2015m. N
llokasaTenu, xapakTepusywoume obuye KpUTEepuM OLIEHKM KaduecTBa
OKaBaHMsI yCIyI' OPraHMBaLMsIMKU KYJIBLTYPh

Ne IlokazarTens Enunauiia I'pynna Crioco6 OlleHKMu
n/no MBMepeHus opraHmMsBamit
(3HaAueHne
rnoxasareJsi)
1 OTKPHTOCTE M HAOCTYIHOCTEB MHPOpMammm o6 oprammsaumum KyasTyps (or 0 mo
31)

1.1 TIloylHOE M COKpalleHHOe or 0 mo 5 BCE HaJuume
HaVMEHOBAaHME OPTaHM3aALUN ©aJos opTraHM3aLnN nHbopMaLMM Ha
KYJILTYPE, MECTO KYJIb TYPEL obmuManbLHOM
HaXOXIeHUS, [1OUTOBHIM canre
ampec, cxeMma Ipoesna, opraHu3auumn
ampec BJIEKTPOHHOM IOUYTEH, KYJIb TYPH

CTPYyKTypa opTaHM3aluu
KYyJIbTYPE, CBeImeHus 00
yupenurese (ydpeIuTenax),
yypenuTeJibHEEe OOKYMEHTH

1.2 VnHbopMaums O BEIIOJIHEHMU or 0 mo 7 BCE Hanu4dme
TOCYyHnapCTBEHHOTO/ BaJios opraHM3alumn rHbopMauMy Ha
MyHMLMIIAJIBHOTO 3anaHus, KYJIb Ty PEL odMUMaIbEHOM
oTyeT O pes3yJbTaTax canre
OeATEeJIbHOCTY OpTaHM3aumnn opraHu3aumnumn
KYJIb Ty Bl Ky JIb TYPEL

1.3 NHbopMmMpOBaHME O or 0 mo 5 My3en n3ydeHue
NpencTosmMx BHCTaBKax U 6aJsoB MHEHUSI
SKCIOBMUUAX OPTaHM3aLUN rnoJjiydareJsen
KYyJIbTYPEl. BMPTyaJbHEE YCIyT

SKCKYPCHM IO OPTaHM3aLUU
KYJIb TYPh



VHbOpMMPOBaHME O
NpelCTOoAlMX NPpedCTaBJIEHMAX
M MOCTaHOBKAaxX

VHbOpPMUPOBaHME O HOBEIX
MEPONPUATUIX

or 0 mo 7 TeaTpbl
6aJJioB
or 0 mo 7 KyJIbTYPHO—
6asJoB IOCYyT'OBEIE
opTraHM3alLun

n3ydeHmue
MHEHUS
nojiyyaTesien
YyCIyT

n3ydyeHue
MHEHUS
noJjiyydaresien
YCIyT

KOMQOPTHOCTB YCIIOBUM npenocTaBJIeHUs YyCIyI' M OOCTYINHOCTE MX IIOJYy4dYeHUsI

YpoBeHb KOMPOPTHOCTU
npebHBaHMA B OpTaHM3alLUM
KyJbTYPE (MecTa »Jjs
cuneHuda, rapnepob,
[IOMeleHUI)

UycroTa

[lepeueHp ycCiyr,
IpenocTaBJIgEeMbEIX
opraHmM3aluuen KyJbTYPEH .
OrpaHMUYeHMs IO
aCCOPTUMEHTY YyCJyT,
OT'PaHUYEHUST I10
noTpedbuTresnaM ycJyT.
IONMOJIHUTEJIbHEE YCIYyIT'U,
npenocTaBJigeMble
opraHmM3aluuen KyJbTYPEH .
Yeciyru, npenocTaBliseMble Ha
JIaTHOM OcCHOBe. CTOMMOCTbB
ycayr. IlpemocTaBijieHue
NIperMyleCTBEHHOTO IIpaBa
[IOJIb30BAHUA YyCJyTaMu
yupexneHms

CoxpaHeHre BO3MOXHOCTM
HaBUTaALUMM [IO CauTy Opu
OTKJIOUEHUNM I'padruuecKmx
BJIEMEHTOB OQOpPMIIEHUSA
camTa, KapTH canTa. Bpewmsa
OocTynHOCTM MHoOpMauuM C
yd4eToOM IIepepeBOB B paboTe
canrTa. Hanmuume HezaBMCUMOMU
CHUCTEMBl yueTa IIOCeleHUN
canTa. PackpuTue
nHdopMaLMM HE3aBUCUMOM
CHUCTeMBl ydeTa I[OoCelleHUn
canTa. Hanmmume BCTPOEHHOM
CUCTeMbl KOHTEKCTHOI'O
noMcka IO CauTy.
BecnnaTtHOCTE, IOOCTYIHOCTB
uHPOpMalLMM Ha cauTe.
OTCcyTCTBME HapyLIEHUM
oToOpaxeHusd,
bopMaTHMPOBaHMA MIM MHBIX
nebexToB MHOOpMALUM Ha
canrte. JlaTra u BpeMAa
pas3MelleHrsa MHOoOpMaLUM .
IocTyn K pasneiy
«HeszaBucumMmasa olleHKa
KadecTBa NpPenoCTaBJIEHUA
YCJIYyT» IOOJIXeH OBITb
obecrnedeH He OoJiee ueM 3a
2 mepexona IO CauTy C
MCIIOJIb30BAHMEM MEHI
HaBuTalLUMU

(or 0 mo 47)

or 0 mo 5 BCe
6aJioB opraHms3alumum
KYJIb TYPEL
or 0 mo 5 BCe
6aJioB opraHm3alumun
KYJIb Ty PEL
or 0 mo 5 BCE
6aJioB opraHm3alumun
KYJIb TYPEL

n3ydeHue
MHEHUS
nojiyyarTesien
YyCIyT

Hanu4gme
nHpopMaLMM Ha
obuuMaIbLHOM
camTe
opraHM3auun
KYJIb TYPHI

Hanu4gme
nHbpopMaLMM Ha
obuuMaIbLHOM
caMTe
OpraHM3auun
KYJIb TYPH



Hanmuume DOONOJIHMTEJIbHEIX
YCJIyT OpTaHM3alMM KYyJIbTYPH
(MecTa ofmecTBEHHOTO
ONMTaHUA, [IPOBEeIeHUe
MHTEePaKTUBHEX UIP,
TeaTpaJM30BaHHEX
MEPONPUATHUM, ayOuoTMI)

CTOMMOCTBE IOMOJIHUTEJIbHEIX
yCIIyTr (KCepOKONMpOBaHUE,
3akas KHUTY B IpPyITon
OubnnoTrere, MHPOPMUPOBAHMUE
O BOBBpaTe HYXHOM KHUIMU,
BO3MOXHOCTBL OTJIOXUTH
KHUTY)

TpaHCNOPTHAS M Iemas
IOOCTYIHOCTE OpTaHM3alLuUn
KYJIb Ty PBI

Hanmune 3JIeKTPOHHBIX
OuneToB/ HaIuuue
BJIEKTPOHHOT'O OPOHUPOBAHUSA
OuneToB/ HaIuuue
BJIEKTPOHHOM ouepenn/
Haauume 3JIEKTPOHHBIX
KaTaJIoroB/ HaIuuue
SJIEKTPOHHHX INOKYMEHTOB,
OOCTYIIHEIX OJIS IIOJIYYEeHUS

Yno®CcTBO IOJIL30BAHMUA
BJIEKTPOHHEIMM CepBUCaMM,
IPenoCTaBJIIEMbEIMU
yupexIeHMeM IOCETUTEeJIAM (B
TOM UMCJIE UM C [IOMOILI
MOOMUJIIBHBIX YCTPOMCTB)

KauecTBO M conepxaHue
nonurpadmueckux MaTepurasioB
opraHM3auui KyJibTYPE
(mporpamMm, OYKJIETOB,
braepos)

or 0 mo 8 My3ey, TeaTpH
6aJJioB
or 0 mo 9 OUbIMOTEeKM
6aJiJioB
or 0 mo 5 BCe
BaJjoB opraHm3aluum
KYJIb TYPH
or 0 mo 5 BCE
6aJioB opraHm3alumum
KYJIb TYPEL
or 0 mo 5 BCE
6aJioB opraHm3alumun
KYJIb TYPEL
or 0 mo 9 TeaTpsL
6aJiioB

n3ydeHmue
MHEHUS
nojiyyaTesien
YyCIyT

n3ydyeHme
MHEHUS
noJjiydaresien
YCIIyT

n3ydyeHue
MHEHUS
noJjiyyuaresien
YCIIyT

Hanu4gme
nHpopMaLMM Ha
oduuMaIbLHOM
camTe
opTraHM3auun
KYJIb TYPH

u3ydyeHme
MHEHUS
nojiyyarTesien
YyCIyT

u3ydyeHme
MHEHUS
noJjiyyarTesien
YyCIyT

BpeMst oxmMOaHMs NpefocTaBieHust ycayru (or 0 mo 21)

YonobcTeo rpadmka paboTh
OpTraHM3alMMy KyJIbTYPh

Yoo6CcTBO MNpOLEenyphl MNOKYIIKM
(bpoHMpPOBaAHMS) OUIIETOB

lpocToTa/ymno6CcTBO
3JIEKTPOHHOTO KaTajora

or 0 mo 7 BCE
6asios opTraHM3auun
KYJIb TYPEL
or 0 mo 7 TeaTphl, My3eu
6asnnos
or 0 mo 7 OnbIroTEKU
6asnnos

n3y4dyeHue
MHEHWMA
noJiydaTreJsien
YCIyT

n3ydeHue
MHEHWUSA
noJiydaTeJsien
YCIyT

n3ydyeHue
MHEHUI
noJjiyuaresen
YCIIyT

JloBpoxenaTelbHOCTE, BEeXIMBOCTE, KOMIETEHTHOCTH PAaBOTHMKOB OpPIraHMB3aummM
xkyneTypn (or O mo 14)

IobpoXxenaTesbHOCTD,
BEXJIMBOCTL U
KOMIIETEHTHOCTEL IlepcoHaja

or 0 mo 7
6aJoB

BCe
opTraHM3alLun

n3ydyeHmue
MHEHUS
nojiyyaTesien



OpTraHM3aluM KYJIbTYPEI

damMmIMM, WMMEeHa, OTdecTBa,
OOJDKHOCTM PYKOBOZLALETO
cocTapa OpTraHM3alumn
KYJIbTYPhE, €& CTPYKTYPHBIX
nompasnesieHu 1 QuiImaios
(IpM Mx HaIMuMM) , PEeXMM,
rpadmk pab®OTE; KOHTaKTHEIE
TesedoHHB, anpeca
BJIEKTPOHHOM I[IOYTH,
IOJIs1 HalpaBJIeHUs
NPEenJIOKEHNN IO YIIydIeHMIO
KadecTBa YCJIyI' opraHM3alum

pasnes

YnoBIEeTBOPEHHOCTE

YpOBEHb yHOOBJIETBOPEHHOCTU
KaueCTBOM OKa3aHUs yCJyT
OopraHM3alLuy KyJIbTYPH B
1IeJIOM

[IopAOOK OLIEHKM KadecTBa
paboTE OpTraHM3alUuM Ha
OCHOBAHMM OIpeNeJIeHHHX
kpurepuers s0PeKTUBHOCTU
paboTE opTraHM3alui,
YTBEPXIEHHBIN
YIIOJIHOMOYEHHEIM denepallbHEM
OPT'aHOM MCIIOJIHUTEJIbEHOM
BJIACTM; PEe3yJbTaTH
HE3aBUCHMOM OLIeHKU’
KayecTBa OKaszaHusa ycjayT
OpTraHM3aUMAMU KyJIbTYPE, a
TaKxe MNpenJioXeHusa o0
YIJIy4dllIeHUM KadecTBa UX
OedATeJIbHOCTM,; IJIaH IO
YIIY4IIEHMIO KadecTbBa pPabOTE
opTraHmM3alLun

KauecTBO npoBeneHUS
BSKCKYPCUM

Pa3Hoobpaszue 3KCIO3ULUNI
OpTraHM3aluMy KyJIbTYPh

Hanuume MH@)OpMaLU/IM O HOBEIX
U3OaHUMAX

PasHooOpasue TBOPUYECKUX
Tpynn, KPyXKOB IO
MHTepecaM

KauecTBO NpoBemeHUA
KYyJIb TYPHO—-MaCCOBEIX
MEepPONPUATHUM

or 0 mo 7
6aJJioB

KYJIb TYPE

BCE
opTraHM3alLun
KYJIb TYPEL

YyCIyT

Hanudue
nHpopMauum Ha
odmuMaIbHOM
canTe
opraHmM3auumn
KYJIb TYPH

KauecTBOM okaszaHusi ycayr (or 0 mo 25)

or 0 mo 5
6aJiioB

or 0 mo 6
6aJiyioB

or 0 mo 4
6aJJioB

or 0 mo 2
6aJiJioB

or 0 mo 10

6aJiJioB

or 0 mo 9
6aJsJioB

or 0 mo 10

6aJiJioB

BCE
opTraHM3alLun
KYyJIbTYPH, 3a
VICKJIIOUYEHMEM

TEaTpPOB

BCE
OpTraHM3aLNN
KYJIb TYPH

My3en

My 3eu

OUbINOTEKNU

KYJIb TYPHO—
IOOCYT'OBEIE
opTraHMs3auun

KYJIb TYPHO—
IOCYT'OBEHIE
opTraHM3alLun

n3ydyeHue
MHEHUS

noJjiyyarTesien
YyCIy T

Hauume
yHbopMaLMM Ha
odMLMAaJIbHOM
canure
opraHusaumum
KYJIb Ty PH

n3ydyeHue
MHEHUS
noJjiyyuaresien
YCIIyT

n3y4dyeHue
MHEHWMA
noJiydaTeJsien
YCIyT

n3ydeHue
MHEHWMA
noJiydareJsien
YCIyT

n3ydyeHue
MHEHUI
noJjiyuaresen
YCIIyT

u3ydyeHue
MHEHUS
noJiydaTresien
YCIyT



